
InnerEffect Usage Q&A 
 

1. Can I use InnerEffect shampoo before color/bleach/perm/straightening/relaxer services? 
     
Color Services: 
Unless the hair has product build-up shampooing is not necessary prior to a Topchic or a Mild Alkaline 
Colorance hair color service.  
 
Hair can be shampooed with RePower shampoo prior to an Acid Colorance hair color service.  
 
Bleach services: 
Hair should not be shampooed 48 hours prior to a bleach service.  
 
Perm Services: 
RePower shampoo can be used prior to a permanent wave service. 
 
Straightening Services: 
Either RePower or ReSoft shampoos can be used before a straightening service. 
 
Relaxer Services: 
Follow a relaxer manufacturer’s directions. 
 
2. When can I perform InnerEffect In-Salon Treatments? 
 
Color Services: 
InnerEffect In-Salon Treatment can be performed after a color service without using heat. 
 
As with any other deep-conditioning treatments you might notice more fadeage than usually on high 
fashion red shades. 
 
Due to the uniqueness of Elumen hair color and its personal support products (Prepare, Wash, Lock and 
Treat), it is not recommended to use any of the InnerEffect system products on the same day as an 
Elumen hair color service. 
 
InnerEffect treatment is recommended and beneficial for Elumen color-treated hair if the treatment was 
applied 48 hours prior to or 48 hours after the Elumen hair color service.  
 
Bleach Services: 
InnerEffect In-Salon Treatment can be performed after a bleach service. DO NOT USE HEAT – scalp 
may be sensitive. 
 
Perm Services: 
Use RePower retail Leave-in Conditioner right after a perm service to give curls strength and structure. 
 
InnerEffect In-Salon Treatment can be performed 48 hours after a perm service. 
 
Straightening Services: 
Depending on the hair type, use RePower or ReSoft retail Leave-in Conditioners right after a 
straightening service. 
 
InnerEffect In-Salon Treatment can be performed 48 hours after a straightening service. 
 
Relaxer Services: 
InnerEffect In-Salon Treatment can be performed after a relaxer service without using heat. 
 
InnerEffect In-Salon Treatment with heat can be performed 48 hours after a relaxer service. 
 


